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Introduction 

What does this driver do? 

The V8 Sonos driver for Control4 provides 2-way feedback and control of a Sonos system.  
This enables you to browse and play back from a music library and all music services 
supported by Sonos from any Control4 UI. 
 
The driver is 2-way so actions made from the Sonos Desktop Controller and Sonos Apps are 
reflected in Control4 and vice versa. This gives your customer flexibility. They can use their 
Sonos iPhone App to select a track and then their Control4 touch panel to browse for a 
particular Pandora channel. It is worth remembering that iPhone Apps aren’t always a 
particularly fast or convenient way to change volume or mute music; touchpanels and 
dedicated remotes are always connected. 

What’s different about this driver? 

This driver makes use of the Control4 Media Services Proxy like Control4’s TuneIn and 
Wireless Music Bridge.  This enables a much richer user experience and introduces searching 
abilities. 

Which Control4 systems are supported? 

The driver will only work on Control4 systems running OS2.6 or higher.   

Which Sonos devices are supported? 

The driver is designed to work with all current and past Sonos Zoneplayers and the PLAYBAR.   
 
The Sonos devices can be used as standalone locally amplified devices, as central sources 
connected to a multiroom amplifier or a mixture of both.  The Sonos CONNECT makes a 
great source for a Control4 compatible multiroom amplifier. 
 
This makes it a very flexible system to install.  During a new build you can install a Sonos 
CONNECT with a centrally located amp to provide music services to wired zones.  If your 
customer later decides that they want to add an music to an additional room which hasn’t 
been wired, you can add in a PLAY:5 or use a CONNECT:AMP with local speakers. 
 
You can also add Control4 to an existing Sonos system. The customer may already have a 
number of PLAY:3 and PLAY:5. Rather than having to pull any new wires you can incorporate 
them into the Control4 solution. 
 
Note that the Sonos DOCK is NOT supported with this driver. 

How many Sonos devices can be controlled at once with this driver? 

The driver can control up to 32 Sonos devices which is the maximum number of Sonos 
devices that be combined in a Sonos installation. 

Music Services & Radio Stations 

All the music services supported by Sonos are supported by the driver.  The Control4 UIs 
enable you to browse and search any service.  Any item saved as a Sonos Favorite will 
automatically be added to the Control4 media listings under Radio Stations.  Pandora 
stations are also automatically imported as Radio Stations. 
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How do I buy licenses? 

License keys are not required. 

What does this manual cover? 

This manual specifically covers the basic set-up of the Sonos driver in Composer. It assumes 
that you have already completed training in Control4 and Composer and know how to set up 
a Sonos system.   

Installation Steps 

Installation consists of first adding a Sonos Network driver to the project.  You then add a 
Sonos ZonePlayer driver for each Sonos playable device and then optionally drivers for each 
Music Service the customer has set up on their Sonos system. 
 
The Sonos Zone Player driver provides the user with the following interface 
 

 
 
From this screen then can select and browse any music service they have set up on their 
Sonos system.  In addition they can use the Search icon to perform a universal search across 
all of the music services and their music library.  If the customer adds a new music service 
to their Sonos system it will appear in this list. 
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To provide your customer with the full experience you can also add Music Service drivers to 
the project.  By doing this the music service icons will appear directly on the Listen screen 
as below. 
 

 
 
This give your customer quick access to their favorite music services and within each they 
can either browse or search for the music they want. 
 
As an example if a customer has Pandora and Spotify on their Sonos system along with the 
standard Music Library and TuneIn.  If they mainly use Pandora and Spotify then you could 
add those music service drivers to the project so they appear on the Listen screen.  The 
customer still has access to TuneIn and their Music Library via the Sonos icon. 
 
You should note that if the customer adds a new music service to their system the icon will 
not automatically appear on the Listen screen but it will be accessible via the Sonos 
ZonePlayer device. 
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Download the driver 

All of the drivers are available via Composer and the Control4 online driver database. 
 
You can also download the drivers from the Extra Vegetables website.  Go to 
www.extravegetables.com and then log in. If you have forgotten your password, click on the 
‘Forgot Password’ link. 
 
Go to Control4 Drivers – Media Players – Sonos V8 – Downloads. 
Download the driver zip file. 
Extract the drivers from the zip file to the My Documents – Control4 – Drivers  folder on your 
PC.  Note these are .c4z files not .ci files that you are used to seeing. 
 

IMPORTANT! 
 
NEVER rename the driver files on your computer.  If you do, Auto Update will 
not work. 
 

Install the drivers 

Hot Tip: 
If this is your first installation using the Sonos driver, please make sure you 
read the whole of this manual before touching any equipment.  If you can, set 
up the driver in your office or shop first before installing it on site.   
 
 

Installation Checklist 

1. Setup the Sonos System using the Sonos Apps. 
2. Setup Music Services and Music Library on Sonos using the Sonos Apps. 
3. Check Sonos system works from Sonos Apps. 
4. Install Sonos Network Driver. 
5. Install Sonos Zone Player Drivers, starting with a wired ZonePlayer. 
6. Make Standard Audio and Endpoint Connections. 
7. Make optional Line In connections. 
8. Install Sonos music service drivers. 
9. Setup optional Announcements to play directly on Sonos. 
10. Hide sources on Navigators. 
11. Refresh Navigators. 

Set up the Sonos system 

The first step is to set up the Sonos system and check that it is working correctly.  If the 
Sonos system doesn’t work, the driver won’t miraculously fix it!  For instructions on how to 
set up the Sonos system please refer to the Sonos website. 

Setup Music Services and Music Library on Sonos 

Make sure all the Music Services and the Music Library are set up on the Sonos system and 
they are working correctly.  Stream music from each music service to verify the credentials 
are correct and you have a good internet connection.  

http://www.extravegetables.com/
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Install the Sonos Network Driver 

IMPORTANT! 
 
You MUST install the Sonos Network driver in the project before you add the 
Sonos Player drivers to the project. 
 

 
The first step is to install the Sonos network 
driver.  One, and only one, Sonos network 
driver must be installed for each Sonos 
system.  
 
In Composer search for ‘Sonos Network’ as 
shown on the right. 
 
Add the Network 8.0.0 driver to the project. 
(Do not use Network 7.5.x) 
 

Driver Properties 

 
 
Do not be concerned if you see ‘No Zoneplayers connected’; this just means that you have 
yet to add a Zoneplayer driver to the project. 
 
You do not need to set any properties on the driver. 
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Install Sonos Zoneplayer Drivers  

 
Hot Tip: 
Start by adding a permanently connected Sonos Zoneplayer to your project, 
preferably one that has a wired rather than a wireless connection.  It is not 
advisable to start with a Zoneplayer that is wireless or often moved from room 
to room. 
 

 
Search for Zoneplayer in Composer a number of 
results will appear as shown on the right. 
 
You must add either the Zoneplayer 8.x.x or to 
your project for each Sonos Zone in the 
installation.   
 
 
It will appear in your project as: 

 
 
 

Hot Tip: 
Where multiple ZonePlayers are 
present in the same zone (such as a 
Playbar and sub) you only need to 
add one driver to the project for 
the entire zone. 

 
 

Hot Tip: 
You should rename the devices in the project at this stage.  All the Sonos 
devices are named Sonos by default. Renaming them to match the names 
they have been given in the Sonos Desktop Controller will make the rest of the 
set-up easier and will provide a more consistent experience for the user.  
Rename both the MSP element and the Sonos Endpoint element. 
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Driver Properties 

 

Select Zoneplayer 

You now need to select the correct Sonos Zoneplayer for this driver to control. 
 
If the Zoneplayer shown in the Zoneplayer Name property is not correct then switch to the 
Actions tab. 
 
 
 
Press the Select Next Zoneplayer button.  Then switch back to the Properties tab to see the 
Zoneplayer name now selected.  This may take a 
second or two to populate with the new name. 
 
Repeat this process until the correct Zoneplayer name 
is shown. 
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Auto Power Rooms 

You must set this up correctly as it is required for Zone Grouping to work. 
 
Amplified Zoneplayer 
If the Zoneplayer is an 
amplified player such as a 
PLAYBAR, PLAY:3 or 
CONNECT:AMP then you 
should press the Select 
button and then select the 
Room that the Sonos player is 
in. 
 
Un-Amplified Player 
If the Zoneplayer is a ZP90 or 
CONNECT then you should 
only select an Auto Power 
Room if the player is not 
connected to a multiroom 
amplifier.  If it is connected 
to a cinema receiver or a 
dedicated power amplifier then select the room it is in. 
 

 
IMPORTANT! 
If you do not set up Auto Power Rooms then Zone grouping will not work 
correctly!  
 

Progress Bar Updates 

Select how frequently you would like the progress bar to update on the Control4 interfaces.  
By default this is disabled to minimize load on older Navigators and controllers. 
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Standard Connections 

 
The connections you need to make to the driver depend on the type of Zoneplayer. 

 
IMPORTANT! 
 
Do not disconnect or alter any connection on the drivers except those listed 
below. 
 

Amplified Players (except PLAYBAR) 

This is all the PLAY:n players and CONNECT:AMP.  These devices are the Audio Endpoints in a 
room. 
 
Select the Room Name in Connections and make the following connections: 

 
 
If the connections are not displayed correctly go back and check that the Auto Power Rooms 
has been selected for the room containing the Sonos device. 

Unamplified Players 

This is the CONNECT and the previous ZP80 and ZP90 Zoneplayers.  These are normally 
connected either to a multi-room amplifier or a cinema receiver.   
 
Make the Audio Connections from the Sonos Endpoint part of the driver using the Audio 
Output connections. 
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PLAYBAR 

The PLAYBAR requires more connections than the other Zoneplayers. 
 
First make the audio endpoint connections.  Highlight the room name in Connections and 
make the following connections: 
 

 
 
Make the Audio End-Point and Audio Volume 1 endpoint connections as per the amplified 
Zoneplayers.  You also must make connections to the Sonos Endpoint for Video’s Audio End-
Point 1 and Video Volume 1. 
 
Now highlight the TV in the room and make connections from the Audio Out on the TV to 
the Line In (This Player Only) on the Sonos Endpoint part of the PLAYBAR driver. 
 

 
 
You can use either the STEREO or DIGITAL_OPTICAL connection – however remember that 
the PLAYBAR only has a digital optical input – the driver doesn’t magically make the 
PLAYBAR accept analog audio!  If your TV only has a stereo output, you’ll need an ADC to 
turn it into a TOSLINK connection that the PLAYBAR can use. 
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Setting up Music Services 

Sonos provides an extensive range of music services that in turn can be accessed via 
Control4.  Some services such as Spotify and Rdio require a premium subscription; others can 
be accessed for free.  Please check the Sonos and music service websites for details.   
 
When you install the Sonos ZonePlayer driver, any installed music services will automatically 
be detected.  If the customer subsequently adds more music services to their Sonos system 
then these will also be automatically detected and displayed. 
 
If you would like to show the music service icons on the Listen page then you must add in 
supplementary drivers for each of these music services.  Remember that if the customer 
adds a new music service to their Sonos system this will not automatically appear under 
Listen but it will appear on the Sonos ZonePlayer driver. 

Adding Music Service Drivers 

 
IMPORTANT! 
Adding a music service driver to the Control4 system does not add the music 
service to the Sonos system.  You must set the music service up on the Control4 
system first. 
 

To add the Spotify music service driver you can search for Spotify 
in Composer. 
 
For Spotify there are two versions of the driver one for the 
US/North America and one for Europe/Rest Of The World. 
 
Add the correct driver to your project. There are no properties 
you need to set up on the driver. 
 
You can use the same process for any other music service set up 
on Sonos that you wish to display on the Listen page. 
 
So for Pandora simply search for Pandora in Composer and add 
the Pandora driver to the project. 
 
If you want to display the Sonos Favorites under Listen then add the Favorites driver. 
If you want to display the Sonos Music Library under Listen then add the Music Library driver. 
If you want to display the Sonos TuneIn option under Listen then add the TuneIn for Sonos 
driver to the project.  This is not the same as the Control4 TuneIn driver.  
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Control4 System Authorization 

Some music services on the Sonos system will require further authorization in order to work 
with the Control4 system. 
 
Once all services are setup, select each music service in turn from any Control4 UI to check 
that it works correctly. 
 
In some instances a message will appear on the UI with a URL and a Link Code.  Type the 
URL into a browser within a few minutes and you will be taken through the process of 
authentication.  You will need to know your customers login details for the music service.  
When this is complete the music service menu will appear on the Control4 UI. 

 
Hot Tip: 
Show your customer how this process works.  If they add a new music service to 
their Sonos system they may need to complete this process in order for it to 
appear on the Control4 UI. 
 

 
IMPORTANT! 
Spotify requires that Sonos systems re-authenticate every 60 days.  When this is 
required the re-authentication URL will appear on the Control4 UI when they 
select Spotify.  Ensure your customer is aware of this.  They will also need to do 
this inside Sonos Desktop Controller or the Sonos Apps as well. 

 

Sonos Line-In Connections 

There is a line-in facility on most of the Sonos Zoneplayers (not the PLAY:1 or PLAY:3). By 
default on a Sonos system an audio device connected to the line-in is available throughout 
the Sonos network. So for example, a tuner attached to the line-in on a PLAY:5 in a media 
room can also be accessed by a Sonos CONNECT in a bedroom. 
 
The most common use for Line-In in a Control4 system is to amplify the audio from a TV or 
local video source; rather than to distribute the audio from the device around the house. 

Local Line In 

The Line-In connection on the Zone-Player drivers is local only as this is the most common 
scenario with Control4. 
 
As an example consider a TV and Cable Box in a room and the requirement for the Cable TV 
audio to be amplified by a CONNECT:AMP which is connected to ceiling speakers. 
 
You would make video connections as normal between the Cable Box and the TV.  However 
you connect the Audio Out from the Cable Box to the Sonos Endpoint Line In.  This source 
will then only be available in Control4 in rooms where the Sonos Endpoint it is connected to 
is also available. 
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Now select the Room in Composer Connections and ensure that you have selected the Sonos 
as the Video’s Audio End-Point and Video Volume 1 as shown overleaf. 
 

 
 

Global Line In 

If you want to make the source connected to the Line 
In available to other Sonos players in the Control4 
system then you need to add the Global Line In driver 
to the project. 
 
Make sure you use the Line In (Global) 8.x.x driver. 
 
When you have added the driver to the project you 
need to associate it with the correct Zoneplayer. 
 
The Connected Zoneplayer property shows the 
current selected Zoneplayer.  Use the Select Next Zoneplayer action to cycle through the 
Zoneplayers until the correct one is connected. 
 
Then make the audio connections between the Audio Source and the Line In driver. 
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Do not alter the Network Line Out connection on the driver. 
 

 
IMPORTANT! 
You do NOT need to use the line in from the Control4 system to get 
announcements to work with this version of the driver.  There is a separate way 
of doing announcements directly with Sonos that is significantly better than 
using the line out of a Control4 controller into a Sonos line in.  The Global Line 

In driver should only be used for a ‘proper’ analog source that you want to distribute, like a 
CD or record player. 
 
 

Hot Tip: 
Remember that the normal rules of audio distribution and physics still apply.  
The line-in works best when an audio device is connected to the line-in and 
optionally made available elsewhere. You can use the Sonos to distribute the 
audio from centrally located cable boxes while routing the video separately but 
this is not recommended. This may result in a delay on the audio.  This 

configuration is NOT supported. 
 

Hide Sources in Navigator 

By default all the Sonos players in the project will appear in each room of the project.  This 
is because Sonos players form a network and can be grouped together. 
 
In each room you should hide all the 
other Sonos devices from around the 
home under Listen. 
 
The example on the right shows that in 
this Bathroom we have hidden all the 
other Sonos devices from around the 
home.  
 
You must ALWAYS hide the Sonos 
Endpoint element for each of the Sonos 
drivers in Listen and Music 
 
We have left the CD visible which we 
connected to the Global Line In in the 
previous example. 
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IMPORTANT! 
 
Do not hide the other Sonos devices under Music. 
 
 

 
If you hide Sonos devices in Music then those Sonos Zoneplayers will not be available on the 
Control4 Zones page for the selected room.  If you specifically don’t want some Sonos 
Zoneplayers available to Zone in some rooms (for example, guest rooms) then you can hide 
them under Music as well as Listen to achieve this effect. 

 
 
Hot Tip: 
The SR250 builds its Listen list from the Music and Radio pages, not from the 
Listen page, so you should make sure that the other Sonos players NOT for this 
room are at the bottom of the Music list to avoid confusion. 

 

Media Favorites and Custom Programming 

The Sonos V8 driver can automatically import and maintain the Sonos Favorites, Sonos 
Favorite Radio Stations and Pandora stations as Control4 media channels.  In order to do this 
you must include the Media Service drivers for each of these in your project.  However there 
is no need to add a radio cloud to your project; these are all imported and maintained 
automatically behind the scenes.  You will not be able to see or edit these under Media in 
Composer but they are available in programming. 
 
If you want to recall a playlist, album or any other Sonos playable item from any other Sonos 
music service you MUST first save it as a Sonos favorite.  You can save these directly from 
the Control4 UI or from the Sonos Apps. 
 
You can now recall these just like any other ‘Radio Station’ in programming.  These can be 
used in wake up calls or programmed onto keypad buttons. 
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Announcements 

A common requirement of the Sonos system is to provide announcements like a doorbell.  
This is now easy to achieve without any physical connection between the Control4 controller 
and the Sonos system.  It also enables any Sonos supported audio format to be used as the 
announcement, not just wav files, and removes the 20 second limit.  You should only use 
this announcement capability in rooms where the Sonos is the endpoint for the room; if you 
have CONNECTs plugged into a matrix then it is better to take the HC output into the matrix 
and use the C4 Announcement Agent without involving Sonos in those rooms. 

Select the Announcement File 

If you want to use a .wav file then use the standard Control4 announcement agent to add 
the audio file BUT DON’T ADD ANY ROOMS.  To use an .mp3 or other Sonos supported audio 
format then copy the audio file to \\<master controller IP>\media\announcements. 
 

 
 
 

Using the Control 4 Announcement Agent 

If you want to use the other features of a Control4 announcement such as the display of 
images or messages you can set these up as normal.  However do not select the Audio 
Announcement in the agent. 
 
In Custom Programming add in programming for the announcement to be played in the Sonos 
zones required.  Do this by specifying the full name of the Announcement file and the 
required volume percentage in the Device Specific Command. 
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This method allows you to play different announcements in different rooms and at different 
volume levels if required.  There is no limit to the length of the announcement that can be 
played.  Once the announcement has played the Sonos zone will automatically return to 
what it was previously playing at the previous volume level. 

Using a Contact Closure Input 

If you aren’t using any of the other features of the Control4 announcement you can add the 
programming directly to the doorbell input instead.  Just ensure you have copied your 
announcement audio file to the correct place in Composer. 
 

 
 

 
Hot Tip: 
This works well with Chowmain’s Advanced Announcement driver.  This enables 
you to customize the announcement based on other events.  Simply specify 
Advanced Announcement.wav as the announcement filename. 
 

Help and Support 

For help and support please contact Control4 tech support or your local Control4 distributor. 


